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Emergency Contacts

Emergency numbers:
Ambulance, Fire, Police, Hazardous Materials Spills 9-1-1

Large Transmisison Gas Line Emergency – 
Spectra Energy 1-800-663-9931

Residential Gas Line Emergency – 
FortisBC 1-800-663-9911

Electric Emergency – BC Hydro 1-888-769-3766

Poison Control Centre 1-800-567-8911

Regional contacts:
HealthLink BC: 8-1-1

National contacts:
Canadian Red Cross: 1-888-800-6493  redcross.ca

Public Safety and Emergency Preparedness Canada: 
1-800-830-3118  psepc-sppcc.gc.ca

Salvation Army Canada: 1-416-425-2111
salvationarmy.ca

Cariboo Regional District – 
Emergency Operations Centre

Whether it's floods, fires, or influenza, British 
Columbians have learned that emergencies 
affecting many people can strike anywhere at 
anytime.

While we might not be able to avoid these emergencies, 
we can be prepared. This booklet, which highlights some 
of the more prevalent types of potential emergencies and 
disasters, outlines steps we can take to less their impact on 
us.

The Cariboo Regional District Emergency Operations 
Centre plans for the co-ordinates all emergency services 
and resources during major emergencies and disasters. 
Because emergency responders may not be able to reach 
everyone immediately, we encourage you to learn how to 
take care of yourself for at least the first 72 hours of an 
emergency.

If you ever need to react to a widespread emergency, we 
want you to be better prepared to protect yourself and 
your family.

If you would like to learn more about emergency 
preparedness, visit: cariboord.ca/services/emergency-and-
protective-services/protective-services
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Emergency Family Plan

Out of area contacts:

A good Family Emergency Plan will have all the information 
you can put together regarding the people who can and will 
help you in the event of an emergency. This plan should be 
discussed with those whom you list as out-of-area 
contacts so they understand you will be looking for help 
in an emergency. Choose an out-of-town contact that 
everyone can reach in an emergency. A friend or relative 
who lives in another part of your city should also be listed 
and may be used as a contact and/or evacuation location.

Contact #1
Name:
Work or school name:
Address:
Phone:
Cell:
Work:
Email:

Contact #2
Name:
Work or school name:
Address:
Phone:
Cell:
Work:
Email:

Member #1 Member #4

Name: Name:

Work or school name: Work or school name:

Address: Address:

Phone: Phone:

Cell: Cell:

Work: Work:

Email: Email:

Member #2 Member #5

Name: Name:

Work or school name: Work or school name:

Address: Address:

Phone: Phone:

Cell: Cell:

Work: Work:

Email: Email:

Member #3 Member #6

Name: Name:

Work or school name: Work or school name:

Address: Address:

Phone: Phone:

Cell: Cell:

Work: Work:

Email: Email:

Emergency Family Contacts

FAMILY 
CONTACTS
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British Columbia Emergency Info

The British Columbia Emergency Info system warns British 
Columbians over radio, television, websites, and social 

media of an emergency in their area and what action to 
take. The system delivers vital information regarding a 
threat to the safety of British Columbians within 
regions of the province. Learn about and sign up for 
alerts at emergencyinfobc.gov.bc.ca.

Information may be provided regarding:
?Severe weather
?Flooding
?Wildfire
?Hazardous materials
?Evacuation
?Other threats to human life or safety

It is important to have access to a radio (either crank radio 
or with battery back-up) to hear critical information in the 
event of a disaster. Social media updates are also available 
and can be sent to your cellular phone. Visit 
emergencyinfobc.gov.bc.ca for more information.

Hazardous Material Release

In case of hazardous chemical release in your 
community, you may be instructed to “shelter-in-
place.” If this occurs, take immediate shelter where 
you are – at home, work, or school. Usually this will be 
just for a few hours.

Act quickly when told to “shelter-in-place.” You will be 
notified when it is safe to come out. Follow the 
instructions of local authorities.

?Close all windows and doors.
?Turn off all fans, heating, or air conditioning 
systems.
?Close the fireplace damper(s).
?Go to an interior room (if possible, one without 
windows) that is above ground level.
?Take your emergency kit into the room, including radio 
and a cell phone.
?Monitor your TV or radio until you are told all is safe or 
you are advised to evacuate.
?If odour is strong, seal an inside room with wet towels 
at the base of the door. Breathe through a damp towel 
to filter air. Duct tape all registers, air openings, and 
windows in room.
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Power Outage

Call before you dig

?Turn off all electrical appliances and equipment to 
prevent damage when turned back on.

?Do not use camp stoves, kerosene heaters, or 
barbecues indoors, as they emit carbon monoxide. 
Gas stoves used as a heat source for long periods 
without ventilation will do the same.

?Keep warm with layered clothes and blankets.
?Ensure you have access to a phone that doesn't need power 

to operate or a cell phone. Cordless phones won't work 
without power.

BC One Call is the free and easy way to avoid damaging gas, 
electric, and other utility lines that could be buried as close as a 
few inches underground. Call at least two working days 
vefore digging in your yard.

BC 1-Call
1-800-474-6886

Natural Gas

Electricity

FortisBC is on call 24 hours a day, every day of the year, 
responding immediately to calls and emergencies 
involving:
?Natural gas odour
?Hit or ruptured natural gas lines
?Carbon monoxide
?Natural gas outages
?Natural gas furnace not working in cold weather

If you smell natural gas inside a building:
?Leave the building immediately.
?Call 9-1-1 or FortisBC using a neighbour's phone or a 

cell phone used away from the ruptured gas line.
?FortisBC 24-hour emergency services: 1-800-663-9911

To report a downed power line, call BC Hydro at 1-888-
769-3766 immediately, or 9-1-1 with information on exact 
location of the line. Always assume the downed lines are 

energized.

Keep yourself, others, and pets back a minimum of 10 
metres (33 feet) from the wires or anything in contact 

with the wires.
?Warn others in the area of the danger.
?Don't drive over a downed power line. If the wire has 

fallen on a car, do not approach the car or attempt to 
rescue the person in the car.

If you are in a vehicle with a downed line touching, do not 
get out of the car unless it is on fire. Stay in the vehicle and 
do not touch any of the metal of the vehicle. If you must 
get out because of fire, jump as far as you can away from 
the vehicle and then hop or shuffle your feet to minimize 
the path of electric current through your body and avoid 
shock.
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Summer/Winter Storms

Summer storms can bring heavy rain, high winds, hail, and 
intense lightning, all of which can damage property and 
threaten lives. Damage from heavy rains can be 
minimized:
?Improve your yard drainage. Angle downspouts 

away from your house and toward your lawn (not 
toward the neighbours').

?Cap or install a backflow prevention valve on your 
basement drain floor.

?Keep your eaves trough clean.
?Check your sump pump.

When a summer storm hits:
?Monitor your TV or radio until you are told all is safe or 

you are advised to evacuate.
?Remain indoors.
?In an electrical storm, take shelter. Assume a sitting 

position. Never lay flat. If outside, keep away from trees, 
hilltops, water, electrical lines, and other sources that can 
conduct electricity. A Vehicle can be a safe place.

Winter storms bring the dangers of high winds, extremely low 
temperatures, and heavy snowfall or freezing rain. If caught in 
a blizzard, seek shelter and wait out the storm.

?Dress for the weather. Cover mouth and nose in extreme 
cold.

?Be aware of carbon monoxide when using generators and 
space heaters indoors.

?Use public transportation if possible.
?Ensure you have at least half a tank of gas in your car and 

a vehicle 72-hr emergency kit.

Flash Floods

A flash flood is a rapid rise of water. This is usually caused 
by heavy rain associated with a thunder storm. In the 

Cariboo Regional District, it may also be caused by hail 
or snow, followed by a rapid rise in temperature. Flash 
floods can also be caused by an ice jam or dam break.

?If you come upon flood waters, stop, turn around, and 
go another way. Get to higher ground.

?Monitor your TV or radio until you are told all is safe 
or you are advised to evacuate.

?Get out of a stalled vehicle immediately in rising water 
and move to higher ground.

?Move items in basements to higher levels. Turn off 
main power switch on breaker panel or all breaker 
switches.

?Stay away from areas with manhole covers or drains.

Avoid already-flooded areas and fast flowing water. Always 
be cautious; you may not know the depth of the water or 
what is under it. Even 15 cm of water can sweep you off 
your feet. Never play around high water, storm drains, 
ditches, ravines, or culverts. It is very easy to be swept 
away by fast-moving water.
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Evacuation/Shelter-in-place

When you are instructed by officials to evacuate, do so at 
once. If a large number of homes are affected, 
authorities will likely establish a reception centre. 
Ensure you register everyone with you at the reception 
centre in person. You may choose to stay at the 
reception centre or go elsewhere. Before leaving your 
home, follow these important steps:

?Monitor your TV or radio until you are told all is safe or 
you are advised to evacuate.

?Shut off all utilities if instructed to do so.
?Take your evacuation kit and medications.
?Ensure your pets are cared for or bring a pet EVAC Kit. See 

instructions at 72 hour Emergency Kits.
?Lock up your home.
?Register at reception centre.

In certain circumstances you may be instructed to “shelter-in-
place” if chemical, external gas, or biological contaminants are 
released into the environment. This means that you should 
take shelter inside your home, office, or even your 
automobile. The following steps will help maximize your 
protection:

?Close all windows and doors.
?Take your emergency kit into the room, including radio 

and a cell phone.
?Monitor your TV or radio until you are told all is safe or 

you are advised to evacuate.
?Shut off vehicle, turn off fan, and close all vents.

Influenza

Influenza is an infection of the lungs and airways caused 
by a virus. It usually affects people in British Columbia 

from November until April. You can protect yourself and 
keep it from spreading by taking some precautions.

To limit the spread of germs and prevent infection:

?Wash hands with warm running water. Scrub the 
entire time it takes you to say the alphabet. Rinse 
thoroughly. In public washrooms, use paper towel to 
turn off faucets and open door. Or use alcohol-based 
hand-sanitizer liquids.

?Always cover coughs and sneezes either with tissues 
or by coughing into your sleeve, elbow or shoulder. 
Never cough into open air or into your hands.

?Stay away from others as much as possible when sick.

?Stay home from work and school if you become sick.

?Consider an annual flu shot. 
(http://www.interiorhealth.ca/YourHealth/Immunizati
on/SeasonalFluCampaign/Pages/default.aspx) –link is 
to website that has the “I got my flu shot” badge.

?Get plenty of rest and strive to stay healthy with 
proper nutrition and exercise.
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Travel kit for vehicle

Pet kit for evacuation

?Ready-to-eat, high-energy 
foods that won't spoil

?Flashlight (wind up or LED)
?Flares or reflective triangle
?First aid kit
?Basic tools, including a shovel
?Tow rope and fire extinguisher
?Fully charged cell phone
?Extra clothing, including jackets, pants, hats, and gloves
?Booster cables
?Sand or kitty litter (non-clumping)
?Ice scraper and brush in winter
?Blankets (including special survival blankets)
?Drinking water in non-breakable containers (change every 

six months)
?Small candle in a deep tin can, waterproof matches
?A copy of your Family Emergency Plan
?A whistle, compass, and 

hatchet

?Three days of food, treats, and 
water for each animal

?Disposable litter trays 
(aluminum roasting pan)

?Litter, paper towels, disposable garbage bags
?Feeding dishes
?Medications, vaccinations, and medical records
?Extra leash/harness, pet toys
?A travelling bag or sturdy carrier and blanket
?A photo of your pet
?List of pet-friendly places, including phone numbers

72-hour Emergency Kits
Emergency kit for home – keep in waterproof, easy-to-
carry containers that are easily accessible. Recommended 

items:
?A minimum of three days of food that won't spoil
?Non-electric can opener
?Bottled water, at least four litres per person per day 

for three days (in small containers)
?Extra prescription medications, baby supplies, and 

special needs items
?Lanterns, flashlights (wind up or LED)
?Battery-operated radios, spare batteries, and alternate 

heat sources
?Extra warm clothing and blankets
?Cash (small bills) and credit cards
?First aid kit (including prescription medications)
?A copy of your Family Emergency Plan
?Extra set of car and house keys
?Copies of important documents (eg. Insurance, ID, 

prescriptions)
?Plastic garbage bags
?Stove that does not require 

electricity
?Playing cards, games, and 

books

Family member:__________________________________
Prescriptions:____________________________________
________________________________________________
Family doctor:____________________________________

Family member: __________________________________
________________________________________________
Prescriptions:____________________________________
Family doctor:____________________________________

72

Prescriptions
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cariboord.ca
facebook.com/caribooregion
facebook.com/CRDemergencyoperations
twitter @CaribooRD
Toll Free: 1-800-665-1636building communities togetherbuilding communities together

Suite D, 180 North 3rd Avenue  Williams Lake, BC   V2G 2A4
Phone: (250) 392-3351 or 1-800-665-1636  Fax: (250) 392-2812 
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